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Ada Nardaia

Public Administration Reform in Georgia and the Role of the Public
Service Hall

Abstract

This article examines the trajectory of Public Administration
Reform (PAR) in Georgia, focusing on the role of the Public Service Hall
(PSH) as a key institutional innovation. The study aims to evaluate the
effectiveness of the "One-Stop-Shop" model, analysing its impact on
administrative processes, service accessibility, and citizen satisfaction
within the post-Soviet transition context.

The research employs a mixed-methods approach, utilizing
quantitative data analysis from the last decade, alongside document
analysis and in-depth interviews with field experts. The findings identify
the evolution of the Public Service Hall. The data suggests that it has
successfully reduced bureaucratic barriers and ensured universal access to
services, demonstrating institutional resilience during the pandemic.

Furthermore, the article addresses contemporary challenges,
including cybersecurity risks, and issues related to inter-agency
coordination. The study concludes that the Public Service Hall serves as a
catalyst for reform, establishing a successful hybrid platform for citizen-
centric governance. However, sustained success requires enhanced data
security measures and the further refinement of the digital ecosystem to
address emerging technological threats.

Keywords: Public Administration Reform, Public Service Hall,

One-Stop-Shop, Services integration, Cybersecurity.
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